
Page 1 of 4 

 

* This option will be based on the lower end of any published range for pool 
returns and subject to availability of finance to Ricegrowers Limited. Ricegrowers 

Limited may amend the timing and payment amounts at any time. 
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Frequently Asked Questions   
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Frequently Asked Questions 

 

1. I’m happy being paid as I am now. Do I have to do anything? 

Yes, if you want to be paid in approximately the same way you are currently being paid (i.e. 

60% at harvest), you must sign up to PayRice. If you would like more flexibility, under 

PayRice you can choose to receive up to 75% of the estimated pool return at harvest, or 

you can choose to defer the 60% or 75% options until July. These options are all 

demonstrated in the table below. 

 

If you do not sign up to PayRice, you will be paid in accordance with the new pool payment 

structure, being 12 payments across the life of the pool, with the first payment paid 61 days 

after the end of month of delivery1. 

 

(Please note, the different PayRice payment options outlined in the table will be based on 

the lower end of any published range for pool returns and are subject to availability of 

finance to Ricegrowers Limited. Advance and deferred automatic payments will be made in 

accordance with the payment schedule published on the SunRice website. Ricegrowers 

Limited may amend this schedule and payment amounts at any time.). 

 

  

 

 

 

* Pool returns are currently quoted net of finance charges (being $320 per tonne in the above example). Moving forward, SunRice will quote gross pool returns, or $324 as in the above example. 

To determine your final return, deduct your interest from the gross return in the example. The dollar per tonne returns in the example are indicative in nature and do not involve any prediction 

or representation of actual returns. Actual returns may vary depending on prevailing interest rates and a range of other factors. The indicative returns in the example are based on an indicative 

interest rate of 3% p.a. 

** This option most closely represents how you have traditionally received your pool payments in the past. 

*** In accordance with new standard payment terms - 12 instalments paid automatically, with the first payment paid 61 days from the end of the month of harvest delivery1. 

 

 

2. If I don’t sign up can I still be paid as I am now? 

No, if you don’t sign up to PayRice, you will be paid in accordance with SunRice’s new 

payment terms, which are 12 payments across the life of the pool, with the first payment 

paid 61 days after the end of month of delivery.  However, as also explained above, if you 

sign up to PayRice you can choose the ‘60% at harvest’ payment option, which closely 

aligns to current payment timings.  

 

 
1Payments made in accordance with the payment schedule published on the SunRice website, as varied by SunRice from time to time. 
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3. Under the standard payment terms, when and how much will my first payment be? 

As demonstrated in the ‘Not on PayRice’ line in the table above, under the standard 

payment terms, if you deliver in April, your first payment would be on 1 July and it would 

be for 10% of the published grower return. As an example, if the published grower return 

was $320 per tonne, your first payment would be paid at $32 per tonne on 1 July. 

 

4. Is this a crop lien? 

No.  Payments made by CommBank through the PayRice facility are not secured against the 

Grower's crops or other assets. The security provided by Growers is only over the payments 

they would otherwise have been paid by SunRice progressively on the relevant crop 

payment dates. 

 

Where Growers opt to receive payments in advance of standard payment terms by making 

use of the PayRice facility, CommBank purchases the crop payments that would otherwise 

be paid to the Grower by SunRice and makes a discounted payment to the Grower. 

CommBank, having paid out the Grower, will then be paid the full amount of the payments 

by SunRice on the crop payment dates.  

  

CommBank will make registrations on the Commonwealth Government Personal Property 

Securities Register in respect of Growers that participate in PayRice, which is necessary for 

CommBank to maintain its legal priority over the purchased receivables (crop payments). 

However, CommBank's recourse is only over the payments from SunRice to the Grower and 

not against the Grower personally. 

 

5. If I have a fixed price contract will I need to sign-up for PayRice? 

Yes, you will need to sign up to PayRice if you want the ability to access your fixed price 

contract payments at harvest time. Standard fixed price contract payment terms are 61 days 

after the end of month of delivery, with the first payment being 75% of the contract price 

and the remaining 25% payable after appraisal results are calculated. If you sign up to 

PayRice you can bring your 75% payment forward to harvest or choose to defer it until July. 

 

6. Do I have to be a Commonwealth Bank of Australia (CommBank) customer to sign up for 

PayRice? 

No, anyone can apply for PayRice and you can be paid into the bank account of your 

choice. It doesn’t need to be a CommBank account. You just need to sign up with 

CommBank, as they are administering PayRice for Ricegrowers Limited. Signing up is a one-

off process and there are no application fees involved. 

 

7. Do I have to go into the bank? 

No, there is no need to visit a CommBank branch if you prefer not to. SunRice’s Grower 

Services team can assist you with completing your forms.  However, CommBank branches 

across the Riverina have dedicated PayRice Champions to assist you in person if needed. 

 

8. If I choose to go into my local CommBank branch, do I need to make an appointment? 

Yes, to ensure your local PayRice Champion is available, we recommend you call the branch 

to arrange a mutually suitable time.  
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9. Do my payments have to be made into a CommBank account? 

No, as explained in the answer to question 6, you choose which bank account you would 

like your payments deposited into. On your PayRice application form, you need to 

nominate the bank account of your choice. 

 

10. Where do I send my paperwork? 

The PayRice application paperwork should be returned to CommBank in the self-addressed 

postage paid envelope supplied with your PayRice mail out. If you do not have a self-

addressed envelope, please contact Grower Services and one will be arranged for you. 

 

11. Why is there a cut-off date of 30 November? 

We have requested growers to complete the PayRice application forms by 30 November 

2017 to allow time for the signup process to be completed by SunRice and CommBank 

before the Christmas and New Year holiday break and prior to harvest commencement. 

 

12. What will happen if I do not submit my application by 30 November? 

The SunRice Grower Services and CommBank PayRice teams will continue to work closely 

with Growers to complete their applications.  Having as much lead-time as possible to 

complete this process helps to ensure a smooth transition onto PayRice so Growers don’t 

have to worry about signing up during harvest.  

 

13. I have signed up for PayRice, when do I need to notify Grower Services of my payment 

option? 

Grower Services will be asking you for your payment options in early 2018, prior to harvest.  

 

14. I have lost my forms, can I get another set? 

Yes, you can access all PayRice forms at www.sunrice.com.au\Payrice\forms. You will need 

to contact Grower Services on 1800 654 557 for a replacement Assignment Deed as these 

are personalised for your entity. 

 

about:blank

